
How to Use FTP on a PC 

First, open up your Computer folder.  

 

 



In the address bar (pictured above), type ftp.epnet.com and press enter.  

A pop-up will appear asking for your unique username and password, which you should have received 

from EBSCO’s content management group. (If you are in need of an FTP account, or if you have any 

trouble logging in, please email our publisher support group at publishercm@ebsco.com).  

 

 

After entering your login information, click Log On and you will be connected to the FTP server.  

  

If you haven’t delivered to your FTP before, you will see an empty folder as above. To upload files to 

your FTP, simply drag and drop from the file location, which will make a copy to the FTP server. To select 

multiple files at once, press Ctrl and select the files you wish to transfer. 
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To select multiple files at once, hold Ctrl and click on all the files you want to copy to the FTP. Then drag 

these selections over to the FTP folder. 

If you have delivered via FTP before, you may notice that some of this previously delivered content is 

still showing on the FTP. This is normal. Our FTP system mirrors content to our archive the moment it is 

delivered, but it only removes content that remains for more than 20 days. So don’t worry if you see 

recently delivered files still on there, and please leave them on the FTP until they are automatically 

removed, in the event that these files are needed as backup. 

Note: File naming conventions should include the journal title (or an abbreviation of the title), along 

with either date information or volume and issue information (or both).  Equally valid examples for the 

imaginary “Journal of X Topic” are listed below: 

JournalX_20160401.pdf  

JX_April2016.pdf 

JournalX_1.1.pdf 

Once your files are fully copied to the folder, you have successfully delivered to EBSCO. To log out, 

simply close the folder. 

Thanks for reading! For troubleshooting help, please email us at publishercm@ebsco.com. 
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