
How to Use FileZilla FTP Client (Mac or PC) 

This video will show you how to deliver your content to EBSCO via FTP, which stands for File Transfer 

Protocol, on your Mac or PC using the FileZilla FTP client. First, if you do not already have it, download 

the FileZilla FTP client for free from https://FileZilla-project.org. FileZilla is a popular FTP client that 

works on all computer platforms. 

 

After downloading FileZilla, open up the FileZilla application.  

In the Host space at the top of the window, type ftp.epnet.com. Then enter your unique Username and 

Password that was provided to you by EBSCO’s content management group. (If you are in need of an FTP 

account, or if you have any trouble logging in, please email our publisher support group at 

publishercm@ebsco.com). 

 

Click Quickconnect (or Enter) to connect to the FTP server. 

Once you are connected, you will see your local files on the left side and the FTP server files (or empty 

folder, if nothing has been uploaded yet) on the right. In the box containing your local file directory, 

highlighted in green below, navigate to (double click on) the folder where your content files are located.  

https://filezilla-project.org/
ftp://ftp.epnet.com/
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The files within the local folder you select will display in the lower left box, highlighted in blue.  

Select all the files you wish to transfer (hold Ctrl and click the files you need, or to select all files in the 

folder, hold Ctrl + a) and then drag the selected files across to the lower right quadrant, which will copy 

them onto the FTP server. 



 

Once your files are fully copied to the folder, you have successfully delivered to EBSCO.  

Note: It is helpful if you can group files by title and by issue (if issues contain article-level files).  

If you have delivered via FTP before, you may notice that some of this previously delivered content is 

still showing on the FTP. This is normal. Our FTP system mirrors content to our archive the moment it is 

delivered, but it only removes content that remains for more than 20 days. So don’t worry if you see 

recently delivered files still on there, and please leave them on the FTP until they are automatically 

removed, in the event that these files are needed as backup. 

One of the reasons that FileZilla is a great FTP solution is because it helps you to manage and store your 

FTP accounts and password info. To save your login information for future use, go to “File – Copy 

Current Connection to Site Manager”. The below pop-up window will appear. 



  

Label the new site connection “EBSCO” and make sure that the Logon type is Normal. Next time you 

open FileZilla, simply go to File – Site Manager, select your saved EBSCO account, and you should be 

connected automatically without having to enter the host, username, or password. This same process 

can be used to manage and store multiple FTP site deliveries for EBSCO and for other FTP servers as 

well. 

Thanks for reading! For questions or assistance with troubleshooting, please email our Publisher 

Support team at publishercm@ebsco.com. 
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