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As we grapple with the impact of the COVID-19 
pandemic, the move to online research and learning 

have put libraries around the world in a unique position 
to offer digital content to their users. Libraries have 
cultivated a rich online experience for years and 
the pandemic has forced colleges, universities and 
schools to move residential, or in-person learners, 
to online learners. It has also sparked interest in 
online resources as library patrons were now working 
remotely and supporting their children who were 
also "working" (learning) from home.

Supporting health professionals and 
researchers during the pandemic

With the COVID-19 pandemic overwhelming healthcare 
systems and some level of lockdown in all corners of 
the world, we find ourselves in an unprecedented era 
of information demand. Overnight, healthcare has 
been turned upside down by a new virus presenting 
in diverse ways in patients. Clinical care is provided 
with new precautions and through new modalities, 
including telehealth and triage for in-person visits. The 
deluge of medical and public health data, research 
and recommendations is astounding, making it a major 
challenge for front-line clinicians to sort through the 
massive amount of information and ever-changing 
updates from trusted sources.

To support the medical professionals and researchers 
who were faced with this challenge, EBSCO launched 
'COVID-19 Updates and Information' in March 20201. 
This free portal helps clinicians and researchers find 
and share information related to COVID-19. The portal 
development process was a collaboration with the 
medical librarian community — information professionals 
who had already initiated an aggregation of open 
access resources containing COVID-19 information for 
their clinical staff. Their insights provided a foundation 
to build the portal and offered a crowd-sourcing 
solution to curating reliable resources.

The portal contains relevant clinical content that takes 
the information that is specifically relevant to clinicians 
and health care professionals and streamlines the 
navigation and search results for quick answers to 
pressing questions. It was developed to provide easy 
and free access to clinicians looking for aggregated and 
searchable information from credible resources. The 
portal contains EBSCO's newly developed COVID-19 
topics, as well as content from other trusted public 
and private open access content providers.

Health professionals around the world need, and 
absolutely should have, access to any new scientific 
diagnostic approaches, as quickly as possible. Emerging 
or trusted computational tools for modeling disease 
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 ■ In this article, EBSCO Information Services discusses the COVID-19 pandemic, the trends it sees in the market resulting from 
this situation, and how it leads to changes for everyone, bringing both challenges and opportunities. The article describes 
how the company rapidly responded to the exploding demand for reliable, up-to-date and accurate information, from medical 
professionals and scientists as well as from libraries and information professionals. It then addresses e-journal and e-book trends 
that surfaced and accelerated because of the pandemic, including a significant increase in the use of digital resources and an 
increase in openly available content. Finally, the article takes a brief look at the future.

 ■ Dans cet article, EBSCO Information Services évoque la pandémie de COVID-19, les tendances qui en découlent - notamment 
sur le marché de l'information et de la bibliothèque - et les changements que cette situation implique pour tous, tant en termes 
de défis que d'opportunités. Dans un premier temps, l'article présente la réponse apportée par EBSCO face à l'explosion de la 
demande d'informations fiables, récentes et précises provenant des scientifiques, des professionnels de santé, des bibliothèques 
et des professionnels de l'information. L'article fait ensuite le point sur les tendances qui - en réponse à la pandémie - se 
dessinent sur le secteur de la documentation numérique (livres et revues confondus) et qui se caractérisent, entre autres, par 
une augmentation significative de l'utilisation des ressources numériques et des contenus en libre accès. Enfin, en conclusion, 
un bref regard est posé sur l'avenir.

 ■ In dit artikel gaat EBSCO Information Services in op de COVID-19-pandemie, de trends die zij als gevolg hiervan ziet in de 
markt, en hoe de situatie voor iedereen een omslag betekent die zowel uitdagingen als kansen met zich meebrengt. Het artikel 
beschrijft hoe er snel gereageerd werd op de explosief gestegen vraag van zowel medisch professionals en wetenschappers als 
bibliotheken en informatieprofessionals naar betrouwbare, actuele en overzichtelijke informatie. Vervolgens wordt ingegaan op 
trends die naar aanleiding van de pandemie zichtbaar werden op het gebied van e-tijdschriften en e-books, met onder meer een 
aanzienlijke stijging in gebruik van digitale bronnen en een toename van openbaar beschikbare content. Tot slot wordt er een 
korte blik geworpen op de toekomst.
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epidemiology, or approaches for machine learning 
prognosis using clinical characteristics, should be 
made available for immediate reuse by others. To help 
accelerate research and facilitate vital communication 
on COVID-19, EBSCO's Research Workflows tools offer 
support. Code Ocean provides all teams working 
on COVID-19 with unlimited cloud computing and 
storage resources until publication2. The protocols.
io editorial team is ready to help import protocols 
into the COVID-19 open group called Coronavirus 
Method Development Community3.

Resources for librarians and patrons

As librarians and corporate professionals adjusted to 
working (and managing) remotely, EBSCO worked with 
its content partners to provide expanded access to 
resources during the pandemic and opened some of 
its proprietary content as well. This included opening 
resources within Accel5™, EBSCO's learning platform 
designed to provide critical skills development through 
videos, business book summaries and articles from 
leading thought leaders4. These resources were made 
available with the goal of helping libraries and library 
staff support distance learning and remote work 
and manage stress.

The cancellation of conferences and events worldwide 
meant that librarians no longer had a forum for 
exchanging ideas, discussing industry trends and 
initiatives, as well as learning from their peers on 
how their institutions are adjusting to the current 
situation. Through the creation of a global webinar 
series, Supporting Your Institutions as They Move 
Online (Spring 2020) and Evolution and Transition 
(Fall 2020), as well as local webinars in regions 
across the globe, we created a channel for libraries to 
share their experiences and learn from one another.

Journals trends

The information industry has taken a leadership role 
during the COVID-19 pandemic and moved quickly to 
compile resources, suspend paywalls, and provide 
critical journal content to help address the global 
crisis. Almost 90 percent of the serials transacted 
through EBSCO contain an "e" component and for 
scholarly journals, electronic access is the norm for 
libraries. Libraries have seen usage of electronic 
resources skyrocket, and e-journals are no exception. 
The COVID-19 pandemic is also accelerating the 
scholarly trends of Open Access.

Library budgets have been behind annual journal 
and e-journal package price inflation for years. The 
added economic downturn due to COVID-19 is causing 
librarians to closely evaluate content even more. They 
are employing a combination of tactics including 

evaluating content use and quality compared to price 
and are using this data to make tough collection 
decisions as they seek to support their institution's 
students, scholars and researchers.

The COVID-19 crisis has revealed it is critical for 
institutions to have vendors and service providers in 
place who can be responsive and offer flexible tools 
and processes during a pandemic. It is important for 
vendors to be financially stable and able to assess 
market conditions and adapt operations quickly to 
support e-journal management needs.

E-book trends5

For e-books, the COVID-19 pandemic seems to 
have accelerated trends that have been shaping 
the ecosystem for several years. There has been a 
steady rise in the number of e-books purchased in 
relation to print. From 2016-2019, the percentage 
of e-books as a portion of overall sales steadily rose 
(albeit with a notable acceleration) from around 30 
percent to roughly 50 percent. But in the March-June 
2020 timeframe alone, the number jumped to more 
than 70 percent as libraries held or halted shipping 
of print books. We have seen libraries shift from 
print approval plans to e-preferred and e-books have 
become the majority of acquisitions to support remote 
learning and research.

The other trend that has accelerated is using library 
e-books as academic course materials. This trend was 
already increasing in response to textbook affordability 
problems but during the pandemic, e-books have 
become a necessity. Libraries are desperately trying 
to replace anything they had on print reserve, and 
virtually all academic faculty are looking for e-books 
to support course readings. This trend has highlighted 
the need to digitize many older titles that have been 
out of print but heavily used – in many cases there 
are no e-book alternatives so we are exploring with 
publishers the kinds of conversion opportunities 
that might be available.

The need to support students in courses, and therefore 
many students accessing the same title or titles at the 
same time, has made unlimited user and DRM-free 
models more important than ever. Unlimited user 
models have gone from 9 percent of total e-books 
sold in 2017 to 21 percent in 2019 and 45 percent 
over the last three months during the pandemic. 
While libraries have always wanted to extend access 
to the most users at the most optimal cost, the need 
to maximize access is greater than ever. Libraries 
are looking to models that enable them to make 
a large pool of content available at an affordable 
cost. Evidence-based models and eCollections are 
particularly valuable in this regard, and usually provide 
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users with unlimited access to DRM-free content. 
Additionally, upgrading titles from single user to 
higher user models is of great concern – libraries 
want to do this in an easy and cost-effective way. 
More libraries are utilizing automatic upgrades so 
that titles will upgrade to higher user models based 
on a demand threshold set by the library.

Usage has seen a dramatic uptick as well. Because 
of the rapid and dramatic shift to remote learning, 
usage of e-books has grown in significant ways. 
Comparing the last few months to the same months 
in 2019, there was a 46 percent increase in the 
average number of daily users. Not only is overall 
usage up, but there is an even higher increase – 60 
percent – in the number of chapter and section 
downloads. Users are spending an average of 30 
percent more time in each e-book as well, compared 
to the same period last year. Users are engaging 
with the content more as they leverage e-books for a 
larger portion of their academic work. Furthermore, 
the usage is spread across more titles: comparing 
May 2020 to May 2019, 44 percent more unique 
titles were viewed by users. It's not necessarily a 
small number of course-adopted titles generating 
a large percentage of the usage, but that e-books 
are being utilized for a broad range of research and 
course needs.

Looking toward the future, EBSCO continues to expand 
its catalog of available content in non-English language, 
most notably in German and French but also in Dutch, 
Spanish and Portuguese. From April to June alone, 
EBSCO added more than 11,000 German titles and 
more than 9,000 French titles to its catalog. EBSCO 
is also planning several enhancements for librarians 
looking to optimize the use of their EBSCO eBooks™ 
collections. Libraries will have easier ways to control 

download settings by creating custom lists for course 
reserves or managing access to a single title, so 
that they can more effectively manage demand. As 
the pandemic impacts the needs of students and 
libraries, EBSCO strives to maintain the flexibility in 
content, models, and workflows to effectively support.

A shift in the library landscape has been in motion 
for quite some time, impacted and accelerated by 
the COVID-19 pandemic. Libraries are in a unique 
position to take advantage of the aforementioned 
online resources to help support their end users 
as we move through these challenges and beyond.
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