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This is Shreve Memorial Library

Serving Caddo Parish

21 Branches
2 Mobile Libraries

1 Mobile Makerspace

1 Support Services Center

B 24/7 e-Branch
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| You can do WHAT at the Library?

SHREVE MEMORIAL LIBRARY



Introducing } 2\ s
The Shreve Read Online § | s AN

SHREVE MEMORIAL LIBRARY

09.18.2019

Join SML & Professor QB and
Talk Like a Pirate September 19!

Mix of Information — Programs, Services, etc.

Book Suggestions for all ages

8. fihoy Matey!
=L 1i's Time to Talk Like a Piratel

Join Professor OB for magie, jokes,
vantriloquism and tons of Pirate Fun!

September 17 -

Upcoming Events

i e I 1K IR
Join a Book Club

Reading is better together!

S E At A

Upcoming Book Club Experts in Arthritis Heritage & Harvest Tour
Meetings at SML Seminar Sept. 28 Stops in Gilliam Sept. 28
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Marketing Efforts

Newsletters & E-mail Blasts

Discover the
magic of a
library card

this holiday
season, a gift |

Billboards

that keeps on

giving. ‘
L RG] NS "l Posters & Flyers

&

SHREVE MEMORIAL L

SHREVE MEMORIALLIBRARY |+

The Shreve Read Online
09.18.2019

§ _Join SML & Professor QB and :
} Talk Like a Pirate September 19! \ oy Matey!
- . It's Time to Talk Like a Piratel
Ahoy, Matey! September 19 is Internaticnal Talk Like a i o Jce":tf:a“::jz:::;:‘;:ag';jgt“::w
F'lfe_lte Day! qu SML and Professc_r QFE fora |:|rate_- 2 Sepfember 17 - Sepiember 19,
talking good time! Professor B, pirate extracrdinaire, is Main | North Caddo| Atikdns
W visiting SML branches with a fantastic show full of B o T
| magic, jokes, ventriloguism, and qguirky fun. Children of Broadmoor
all ages will laugh and have fun through the entire show.

Print, Radio & TV ads

Social Media (@shrevememorial)

Website

Press Releases

s,

Rhoy Matey!
It's Time to Talk like a Pirate!

Join Professor OB for magic, jokes,
ventriloquism and tons of Pirate Fun!

September 17 - September19

PP e A S L

You can catch Professor QB today at the Morth
Shreveport and Cedar Grove/line Avenue Branches
and tomormrow at Hamilton/South Cadde, Mooringsport,
and Broadmoor Branches. Be sure to don your favorite
pirate hat, brush up on your pirate lingo, and ioin the fun

in talking like a piratel

SHREVE WEMORIAL LIFRARY
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Use the Library Branches About Us

SHREVE MEMORIAL LIBRARY

We asked. You voted.

. < ONE BOOK
Join a Book Club ONE PARISH

LS r - 2 SHREVE MEMORIAL LIBRARY
er %=t .

Upcoming Book Club
Meetings at SML

‘- KEEP THE
LIGHT ON

e | 1L

BANNED BOOKS WEEK SEPTEMBER 22-28

Experts in Arthritis
Seminar Sept. 28

Heritage & H
Stops in Gilli: P E-Books & More

-
Newsletter Genealogy

FAQs

Read the book. Join the Conversation. | 0

Looking for book suggestions or  The Broadmocr Branch is Red River Crossrocads Histerical
EYYET a P P = = - H Q A H H '
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SEPTEMBER 2019 - LIBRARY CARD SIGN UP MONTH/Hispanic Heritage Month (Sept 15 - Oct 15)

7 to 0 ~ ~ ~ MOMNDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
Broadmoor od/Union Avenue Main MNorth Caddo
Cedar Grove/Line Avenue Ham North Shreveport Wallette
anding Mooringsport [o]] / West Shreveport
n n 0 g Brino 23 24 26 27 28
B B g 0 g g g Drop in Story Time: Autumn **NATIONAL COMIC Drop in Story Time: Autumn B B A
. - D Begins @Blanchard 1p-4p BOOK DAY#** Begins @Blanchard 1p-4p
Computer Class: Pronunciator
of the bra 0Era e A
Bo = L d Bo Drop in Story Time: Autumn
e Begins @Blanchard 1p-4p
o Litt stene Coffee and Coloring @Blanchard
v =e 1p-3p
0 L edd Basic Computer Skills @Cedar Computer Class: Publisher
3 3 0 B Grove 11a-12p @Broadmoor 10a-12p p
- 0 Blast-Off Bingo @Broadmoor 2p-
d pa ip
era : o Guided Meditaion @Broadmoor
E d @ noor 6p-8p @Broadmoor 4p-5:30p 2p-3p
A v q Basic Computer Skills @Cedar Basic Computer Skills @Cedar Basic Computer Skills @Cedar Learn to Speak Spanish @Cedar
H d d a d P @ P @ Storytime @Cedar Grove 10a-11a P @ P P @
Grove 11a-12p Grove 11a-12p Grove 11a-12p Grove 9a-11a
= Teen Time Tuesdays Present: UNO |Make & Go: Windmill STEM . ) .
Basic Computer Skills @Cedar Cinema Saturdays! @Cedar Grove
D) 0e Balloo 0 g A 3 Tournament @Cedar Grove 4:30p- |Challenge @Cedar Grove 3:30p-
Grove 11a-12p 3p-5p
5:30p 4:30p
Toastmasters Public Speaking i
0 B o Bricks @Cedar Grove 4p-5p
Class @Cedar Grove 6p-7p
0 I' 3 O O
. Colorama Art Station @Cedar
difi d 5 i Grove 4:30p-6:30p
J 0 d d

Learn to Speak Spanish @Cedar




Dream. Discover. Do.

Shreve Memorial Library

«2and You!



NATIONAL 1
COMIC BOOK DAY
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Celebrate National Comic Book Day MNominate Your Favorite Librarian for the
September 25 | Love My Librarian Award

Something for Everyone

Librarians touch the lives of people they serve
every day. The | Ay Librarian Award
encourages library users to recognize the
accomplishments of exceptional librarians. Each
year 10 librarians are selected. Each librarian
receives a $5,000 cash award, a plague, and a

Programs for Children, Teens, and Adults
trav pend to attend an awards ceremony and

. . o B X e . reception held in their honor.
Library Spotlight N - | e
- - ey E e Nominations for the 2019-2020 | Love My

& 4 : e Librarian Award are open through Cctober 21.
2 0 . C Winners will be announced in early December.
N ews & TeCh U pd ateS - h ne [ Click here for more information and to submit your

New Books at the Library

System-Wide Events

%ﬂ....., . ...._‘%.
it 22

LAHONEYHOONERS e 4
%f& m UNDERWOALD

UFDRPHEUS BLACK

MARDED TENEWKT - JOLWE JERFWEL

Ba | 4 : (S = i A ! ILEEE A
; & Seliee

New Adult Fiction New Children's Fiction New Teen Books

Shreve Memorial Library
Support Services Center
5 4 ndust
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ASOCKALYPSE

Author-lllustrator Jasper Price

Challenges

EVE MEMORIAL LIBRARY )

SHREVE MEMORIAL LIBRARY



Measuring Success
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SHREVE MEMORIAL LIBRARY . g ] — CHRTVE MEMORI A 3%
SHREVE MEMORIAL LIBRARY : - _ SHREVE MEMORIAL LIBI

The Shr%%ﬁg%ﬁ%d Online Tell US What You Think! Welcome to Shreve Memorial Library!

Now that you are the proud owner of a Shreve Memoaorial
Library card, be sure to unlock all of the benefits that come

YOUR Memorial Library Family! with having a library card.

Join SML & Professor QB and Thank you for being a part of the Shreve
Talk Like a Pirate September 19!

hoy, Matey! September 19 is International Talk Like a At Shreve Memorial Library, we strive to provide the best resources,

Pirate Day! Join SML and Professor QB for a pirate- vo I‘ services and support available to help create a better world. Our goal s to With your li brary Card, Yes You Can!
~

¥ talking good time! Professor QB, pirate extracrdinaire, is
visiting SML branches with a fantastic show full of provide services that create and maintain young readers, stimulate
| magic, jokes, ventriloguism, and quirky fun. Children of COUNTS imagination, foster lifelong learning, provide ready references, and keep . .
| all ages will laugh and have fun through the entire show. our citizens informed. We'd love to hear from you on how well you think Check out books, maga;'”‘es' comics, .DVDS and more
fihoy Matey! You can catch Professor QB today at the North we are doing and how we can better serve our patrons. Please take a Read eBooks, stream videos and music, and

- . . Shreveport and Cedar Grovelline Avenue Branches ;
Ifs Time to Talk like a Piratel = == = on/South Caddo, Mooringsport, few minutes to complete this brief survey and let your voice be heard. download audiobooks, all from the comfort of your

Il Join Professor OB for magic, jokes,
ventriloquism and tons of

and Broadmeor Branches. Be sure to don yeur favorite couch
pirate hat, brush up on your pirate linge, and jein the fun Again, thank you for being a part of Shreve Memorial Library and Attend programs and events at any of SML's 21
in talking like a piratel remember to always dream, discover, do! branches

Learn a new language or skill

Upcoming Events . Research your family history
Take the Survey Now Get access to free online tutoring
L EEEN S e ) AT S Dk

‘%‘;{;:;Eb?tf:!‘mﬂgi’ / / ' : ol T At SML, it's easy to Dream, Discover, Do.

- ;:.. ' = ) st : N Shreve Memorial Library Shreve Memorial Library and You!
Er iiH f i il . Sakgl Support Services Center

585 Bert Kouns Industrial Loo
Upcoming Book Clu The Shreve Read Onllne ShrEVESDH.LAT‘]HBt P o O @ @

Meetings at SML 318-212-1011

s oo ® - GeNeral Newsletter 7] E— Email Blasts - CSS . Targeted Emails
First Issue 3/9/17 * Random Sample * Specific Audience
Largest Distribution (40K+) * Medium Distribution (3K-5K) * Small Distribution (500)
Open Rate 11% - 13% * Open Rate 10% - 15% * Open Rate 26%
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Jaime Wong

Public Relations Officer
San Francisco Public Library

jaime.wong@sfpl.org

http://bit.ly/SFPL-Newsletter

| www.ebscohost.com/novelist

SUMMER STRIDE 2@19

June 2019

et startan, Stay Active A1l Summer Long
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At the Library

SAN FRANCISCO PUBLIC LIBRARY

JAIME WONG, PUBLIC RELATIONS OFFICER

&

San Francisco Public Library



June 2019

Get Started, Stay Active All Summer Long
Summer Stride 5 bacdk! The Library's annual summer learning, reading and eploration program for all ages
and abilities runs this year from June 1 through Augus t 18. We're hosting more than 1,000 free events to:

« Deepen reading enpyment
« Spark S5THJ (science, fechnology enginesring and math) learning
= Connect with mindful experiences in nature

Find out more about how you can participate. Pidk up a Summer Stride Guide, padked full of owr summer
programs, atany branch library or the Main Library, or download here And follow #5ummerStide and

#Libraries ForAll to keep up with all the fun!

« Celebrate with Summer Stride illus rator Zachariah OHora & Scraper Bikes live in the Pres idio

» Bike arcund the city while learning aboutthe rich African American history ofthe Western Addition
« Aftend an author event about cur ecological orisis with philos ophy profess or Jes on M Wirth

Show Your Pride This Month
The Library has a great lineup of LGBTOIA events this June. We are
proud o host two days of LGETOQfilms from Southeast Asia. Cur
gueeres tlibrary ever, the Eurgka \&lley Branch, celebrates it annual

4 open hous e featuring face painting, mus ic and Drag Queen Stony Hour

Meet Our eNewsletter

» Timing: Monthly
» Subscribers: All library cardholders (330K+)

» Goals: To promote parficipation in and raise
awareness of:

» Major programs happening system-wide
» Noteworthy events with partners

» Book clubs

» Exhibitions

» Valuable eResources

» Efforts of Friends of SFPL @

San Francisco Public Library



Template Building Blocks

» Header: evergreen links to drive traffic
San Francisco Public Library g i\ to SFPL website

Books & Materials / eLibrary / Services / Calendar / Libraries / About / Newsletter Archive

View the pdf edition of At The Library Newsletter.

Subscribe to our branch and department newsletters as well as monthly book lists. > FOOter: key COHTOCT infOFmCIﬂOﬂ, OTher
_ . newsletter offerings + links to drive traffic
San Frgnjslsco Public Library ¥ ;
o  cAe4102 to our social media accounts

15-557-4400

sfpl.org

' \Lﬁl i A » Hero image: promotes headliner news
"“n.ﬂ“ﬂ“ﬁ “|\ AN ‘ Of The monTh

SUMMCR STRIDE 2©19

June 2019

&

San Francisco Public Library




Content Building Blocks

Get Started, Stay Active All Summer Long

Summer Stride is back! The Library's annual summer learning, reading and exploration program for all ages and > 2 i 3 qu d q rticles Wi'l' h ”n ks ‘I'O p rog ro m

abilities runs this year from June 1 through August 18. We're hosting more than 1,000 free events to:

* Deepen reading enjoyment ”STiﬂgS

« Spark STEM (science, technology, engineering and math) learning
* Connect with mindful experiences in nature

Find out more about how you can participate. Pick up a Summer Stride Guide, packed full of our summer
programs, at any branch library or the Main Library, or download here. And follow #SummerStride and

#LibrariesForAll to keep up with all the fun! > H ig h i ini.eresi. im q g es Wi.l. h C G p.l.io n S

« Celebrate with Summer Stride illustrator Zachariah OHora & Scraper Bikes live in the Presidio A % &
Learn to tend your own backyard chickens with Fog City Gardener | n C I U d | n g G C | e G r C O | |—'I'O—O C 'I' | O n (CTA)
Lounge around during our Beach Day on the Patio
Socialize and get festive at The Mix's fourth birthday party
Bike around the city while learning about the rich African American history of the Western Addition
Attend an author event about our ecological crisis with philosophy professor Jason M. Wirth

Show Your Pride This Month

The Library has a great lineup of LGBTQIA events this June. We are proud
to host two days of LGBTQ films from Southeast Asia. Our queerest library
ever, the Eureka Valley Branch, celebrates its annual open house featuring

face painting, music and Drag Queen Story Hour. This PRIDE year, come

to a series of engaging author talks and panel discussions. Get yourself to

the dance floor, celebrate, educate, learn and resist—at the library.

Embracing the Love: LGBTQ Films From Southeast Asia — June 2 and 9,
12:30 p.m., Main Library, Koret Auditorium

SF's LGBTQIA Historic Places: Meaning, Value and Use — June 13,6 p.m.,
Main Library, Karet Auditorium

Protest. Powe
the History of Qo

_' ATy woa X B Cureka Valley Branch Annual Open House — June 15,12 p.m.

You're sporting your team cap, jersey and pin. But true fans know the best swag that money can't buy.
Sign up for your very own SFPL Warriors library card right here.

San Francisco Public Library



Content Building Blocks

Library Services

LGBTQIA Database: Archives of Sexuality & Mo n'l'hly hig hlig h'I'S:

Gender
Not only does SFPL have a rich assortment of LGBTQIA materials L' b S 1
throughout the branches and the Main Library's James C. Hormel > I rO ry e rv I C es

LGBTQIA Center available to barrow, but also you can find valuable digital

materials right from home, for free.

Ore essential resource is the Archives of Sexuality & Gender database,

- rom undreds » Exhibitions and Events

of institutions and organizatio ncluding major international activist
organizations, as well as local, grassroots groups, such as San
Francisco's own GLBT Historical Society and the New York City-bas
Lesbian Herstory Archives. You can find letters, photographs, transcripts of
oral histories, newsletters, magazines and much more.

To access the Archives of Sexuality and Gender database with your library > | n C | U d e | I n k TO fU | | C O | e n d O r

card, l.org/databases, then click the Topics tab and select LGETQIA
in the menu.

: View all events on the ONLINE CALENDAR

Exhibitions & Events

Alcatraz and the Identity of Incarceration Mapping Memories: Cine Francisco

June 18, 7 p.m., Eureka Valley Branch June 20, 5:30 p.m., Main Library Sai’l FT'CU’ICZSCO PubllC le?’(lfy

June 25, 7 p.m., Park Branch Latino/Hispanic Community Room




Content Building Blocks

» Program highlights

@ I ERRaRciixof 3x 1, 3x2
4.2 y
%
.‘\X
A ¥ .:.p
¥ W
Eestival of Microbiology Alphabet Rockers New York Times Talk:
June 20 Rise Shine #Woke How the Tech Boom Could
Main Library, Koret Auditorium June 26 Transform San Francisco

i

G ﬁ; » Top line information with links to program
e "__ - listings

]
- &
|

-
- -
”

/

T e

Main Library, Children's Center June 27
Main Library, Koret Auditorium

On the Same Page

» Monthly book club picks

On the Same Page Read Alikes

If you enjoyed Pachinko by Min Jin Lee, check out these enthralling epics.

Bone
by Fae Myenne Ng

Ng takes readers into the hidden heart of San Francisco's Chinatown, to
the world of one family's honor, their secrets, and the lost bones of a “paper
father.” Two generations of the Leong family live in an uneasy tension as
they try to fathom the source of a brave young girl's sarrow.

San Francisco Public Library




Content Building Blocks

Friends of the San Francisco Public Library

» Friends section

Why Do You Care About Our Library? 5 ! .
Friends’ volunteers are back, and they want to hear from you. At the = I . » M e m bers h I p d rlveS O n d I n I TI O Tlves

branches, on the streets and in our bookstores they'll be asking you to
answer the ntial qu - “Why do you care about our Library?” - 2 = .

This question intends to inspire community conversations about how A —__—._ﬁ . > S OC I O | eve ﬂ TS
important the Library is in our lives and to raise awarer about how our 4 Iy

Library is funded. This is part of Friends' annual membership drive and

kicks off their citywide educational campaign about the Library Preservation [ 1% : > BOO |< SO |eS
Fund. s [ . <

What do you care about most that the Library provides free to you, your
family and the community? Literacy, democracy, free and equitable
access, computers, story time, quiet space—what do you love about your
Library?

Books & Brews Summer Sale

Come enjoy fabulous June weather with friends and browse books on the outdoor patio at Anchor Public Taps on
June 23, 12-6 p.m., hosted by Friends of the San Francisco Public Library. This event is family and dog friendly.

San Francisco Public Library



Performance Analytics

» Unique Opens: 33.28%, or 105.7K
San Francisco Public Lrbrmy N N lclicks: 11164

Bocks B Materials [ elibra

» Top 5 Clickthroughs:
» Summer Stride headline program
» Sfpl.org
» Library card signup/Warriors card highlight

SUMMER STRIDE 2@1" ” ;ﬂ - » Cine San Francisco exhibit

June 2019 » Summer Stride PDF

Email Overview

Emails Sent Inigue O Iniq View Total Clicks

318,413 33. 28% 0. 29% 11,164

I
bile Desktop @
0 32 19% = 67.81%

rancisco Public Library




Thank You!

JAIME WONG
JAIMEWONG@SFPL.ORG

&

San Francisco Public Library
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Sufa Anderson

Access Services Manager

Las Vegas-Clark County Library District
andersons@Ivccld.org

PRIMARY
SOURCE

ACCESS SERVICES

Interlibrary Lean (ILL) Returns
Wihen e returmed hould give the -
6 not be placed i the I

receipt o the custormer to
Ronkstran

I oeder ta

oveserve ILL Bookstrans:

e ILL it abel shoulé ot be turmed araund in the pocket

icue i very o
3. Plesse do nat mark on the IL Booiatrap cr white IL label in any wey:

Tk you fr helzing vz,

. belp cur custoen:

Contact Us
Sufa Anderson Stacie Schwartz - Renee Smith
Managar Intarlibrary Lean Azzaciatas
a A 3 il
702.507.6293 K

ADULT COLLECTION DEVELOPMENT
Real Heroes Weed Old Editions: Superseded Test Guides

The 2020 test guides have been
ordered, and it 1o weed the
ones. In

counting on us to
save tham from misinformation and
outdated matarials. IF's up to YOUI

Taress Handleman

——
7005076325
Fre-Pub and e S

A7, Graphic Mol

DISTRIBUTION CENTER

Holiday Books are Coming!

Curvent Holiday Storag

+ Halloween bosks e

WE cay B 1o
hit|
JUST £OR Oy

Hon Holiday Storage Users:

fou can raquest DC haliday backs
AFTER the redistribution week has
ence

+ i you!

Upcoming Holiday Baok Redistribution

Thankagiving - 20 weeek of Gelober
Christmas/Hanukkah/Kwanza et al.- it week of Hor

Collection Maintenance Schedule

Msing List
ack

ember

N
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Las Vegas-Clark County
LIBRARY

DISTRICT

www.lvecld .org

Primary Source,
a staff newsletter




6 million visits yearly
12.1 million circulations
2.8 million items

2 million computer use
sessions

Background: Las Vegas-Clark

County Library District (LVCCLD)

« Serves 1.6 million people
« 25 branches

600,000 cardholders

 Service area consists of Las Vegas,
and most of Clark County

#GETCARDED
with the

EN KNIGHTS




What we were trying to achieve...

Primary Source




Las Vegas-Clark County

LIBRARY . :
Bringing an Idea to Life

DISTRICT

www.lvecld.org

o Start with an idea
 Validate with others

* Map out a plan of action
» Develop and publish
 Evaluate

* Optimize

Hello there!

We are so happy you're here, and we hope you are
ready to be informed and inspired. In our staff
newsletter Primary Source, you can expect to find:

» Information related to materials and collections
provided by Collection and Bibliographic Services
and the Distribution Center.

» Electronic Resources updates.

» Interlibrary Loan and Access Services related
information.

» And, Current Faves, a peak at what we are

reading, listening to, or watching.




Las Vegas-Clark County

LIBRARY ,
Developing a Newsletter

DISTRICT

www.lvecld.org

e Start with an idea

» Establish the goal, and the YPL COLLECTION DEVELOPMENT

message VA
. . - j Whaaa?
e Determine the audience

A Quiz About Weird Stuff

Occasionally something might go awry with the
materials ordering process. Do you know what
to do when it happens?

* Gilve it a name
 Discuss frequency

 Create a structure of format
to deliver intended message




Las Vegas-Clark County

LIBRARY

The Lay of the Letter or

DISTRICT Newsletter Layout

www.lvecld.org

* LibraryAware Templates
» Header

e Introduction FEEDBACK AND SUGGESTIONS

) )epartment SeCtionS Do you have feedback or

suggestions for Primary Source?

o :eed baCk and SuggeStionS We would love to hear from you! e

Send us an email, give us a call,
or take our survey.




The Lay of the Letter or Newsletter
Layout Continued

CURRENT FAVES

Raychel

Kathy

* Current Faves GRACE
* Contact Us
* Upcoming Training

Jocelyn
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Grace and Fury The Library Book Lost and Wanted
Tracy Banghart Susan Orlean Nell Freudenberger
Contact Us

For general ER questions, you can reach us at:
ask®lvccld.org or 702.507.6300

Jocelyn Bates Ria Eufemio Kristine Segura
ER Manager ER Librarian ER Librarian
batesj@lvceld.org eufemiom@lvcecld.org seourak@lvecld.org




Sample Content
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WOW, THESE
E-READERS TAKE
FOREVER TO
BURN...

Did you know?

Fresh Picks

Our Fresh Picks newsletter provides reading
recommendations via email on a weekly, bi-
weekly, or monthly basis (depending on the
topic). Visit lvceld.org/freshpicks today to
register. Please share with customers, and email
Sufa for additional promotional bookmarks.
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Sample Content Continued

PRIMARY ® @° ¢
SOURCE

UPCOMING TRAINING

H
ST
s

Collection Maintenance
Instruction for all levels of branch staff.
Click here to register.




Sample Content Continued

[V OORNAL
' Clark library ready

1. What's your favorite read? | fﬂ'l" ﬂlﬂ'ﬂhiﬂﬂ' h{.l{.l kup
Mystery - When you have eliminated all which is impt —_ s o
Romance - HEA's for everyane
Pontnsy- Sunords and horsss, witches and oros

Staff PO“ Science Fiction - To boldly gowhere n in has gone before
Try it out! Horror - | sleep with the lights on 2 3

Young Adult - That was a fun 6 hour read, gimme anothert = = e |
Nonfiction - Nothing but the truth! Blast from the Past
Other - You cannot classify the stuff | read We now have a digitized version of the

Las Vepas-Beview Journal 1929 to present.
Click on the image above to read the article from

Check back for results in our next issue! )
SLESENIL October 16, 1974.

Daily edition of the LVR. is available in color.




Library Newsletters:
Best Practices

Download our guide
http://bit.ly/LibNewslettersBestPractices

A GUIDE TO
Connecting With Your
Community Through Newsletters

Novellist
I
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Thank you

Learn more at
epbscohost.com/novelist
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