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Nancy Dowd

Product Manager, LibraryAware
Author of Bite-Sized Marketing, Realistic Solutions for the Overworked Librarian

Kathy Lussier

LibraryAware Customer Engagement Coordinator
Novelist, a division of EBSCO
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Patrick Holt

Adult Services Librarian
Durham County Library (NC)
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lifelong reader of comics and graphic
novels. Check cut the contents of this
. month's newsletter in the box to the left,
and get access to past editions in the
archive at the bottom of the page.

| hope you find these recommendations worthwhile, and
piease email me at pdholt@deconc.gov if you have any

thoughts or questions.

Action Philosophers: The Tenth Anniversary
Uberedition!

by Fred Wan Lente snd Ryan Dunlavey

It's the biggest possible edition of the "award-winning, critically praised
comic book saries detailing the lives and thoughts of history’s Adist
brain trust in a hip and humorous way that proves that philosophy can
be for everyone!” - from the publisher

The Art of Charlie Chan Hock Chye

by Sonny Liew

From the publisher: "Meet Charlie Chan Hock Chye. Now in his early
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Ultimate Ladies Book Club

Thursday, July 6, 7:30 p.m.
Ultimate Comics Raleigh,1301 Buck Jones Rd, Raleigh

The first Thursday of each month the Ultimate Ladies Alliance
meets to discuss a different comic or graphic novel. Join

the Ultimate Ladies’ Alliance on Facebook for more info and to
vote on your top picks for the next month's meeting, plus suggest
books for future discussion and share your favorites.

This month’s title: Kim & Kim vol. 1 by Visaggio and Cabrera.

Color of Fandom Book Club
Sunday July 9

Meets every month, alternating between comics and prose written
by and/or featuring main characters who are
people of color. This month's title: Letter 44 vol. 1 and 2.

More info at meetup.com/the-color-of-fandom.

Durham Comics Project: Drink & Draw

Wednesday, July 19, 7-9 p.m.
Location TBD - check the Meetup page for updates

This monthly meetup is for those new to comics and seasoned vets
alike. The hardest part of making comics is often making the time to
draw, 50 let's make that time togetherl We'll have an exercise ar
two (often collaborative), but you're welcome to just come to work
on your own thing.
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Durham Comics Fest 2017!

<

July 6 -12

Durham County Library's annual celebration of comics and graphic

novels is back for another year of fun. Can't wait to see you!
CQuestions about the event? Contact Patrick Holt at
919-560-8648 or pdholt@dconc.gov. Visit our website for
even more information: durhamcomicsfest org.

Dwrham Comics Fest is funded by the Friends of the Durham
Library. Thank you Friends!

Click here for the latest Graphic Novels & Comics newsletter.

This Year's Guests

Kristy Guevara-Flanagan is the director of Wonder
Wamen!: The Untold Histary of American Superheroines and

teaches documentary filmmaking at UCLA. Read more about Kristy

at chuparosafilms. com.

Liz Prince is the writer and artist of many comics memoirs
including Tomboy, and has also provided art for Adventurs
Time and Steven Universe comics stories, and the writing for
Clarence and Coady and the Creepies.

R. Sikoryak is the virtuosic cartoonist behind Masterpiece
Comics and Terms and Condifions. Read more about him
at drawnandquarterly.com.

Jeremy Sorese is the writer of the Steven Universe
comics and the writer and artist of Curveball

Saturday, July 8: The Big Day!

All Saturday events are at the Southwest Regional Library

3605 Shannon Rd. in Durham

Comic Book Swap
11 a.m. — 12 p.m. in the Meeting Room

Hang out with fellow comics lovers and trade your way to a new
collection! Single issues and collected editions are

welcome. Please note that no maney may be exchanged during
this event. For all ages — no registration required.

Local Artists Alley
12:30 — 5 p.m. in the Meeting Room

Meet members of the local comics scene to chat about their
process and sell their work! For all ages, but some artists’ work
may contain mature images and language.

Caricature and Autobio Comics

with Liz Prince
1 p.m. in the Mesting Room

The cartoonist behind Tomboy and Clarence will walk you through
the elements of caricature and help you use your new skills to
create a quick autobiographical comic book to take home.

For kids, teens, and parents; no registration required.
Book sale and signing afterwards!

Injury Prevention Workshop
with Kriota Willberg

1-2 p.m. in the Children’s Program Room

Get started on the path to a pain-free drawing career with
cartoonist and massage therapist Kriota Willberg! We will explore:
types of drawing injuries; when to ses a doctor; exercises and
stretches to help reduce drawing pain, and more. Book sale and
signing afterwards!

For adults and teens age 15 and up; registration is
required. Register online or at 919-560-8590. 1]
Book sale and signing afterwards!
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Kim Cashman

Reference Services Supervisor
Mishawaka-Penn-Harris Library (IN)

Novellist



#NovelistConversations

‘ Mishawaka-Penn-Harris
/,Publch Library

Books in the National Media

Presented by:
Kim Cashman
Thursday, September 26, 2017

14



About the Mishawaka-Penn-Harris
Public Library

e We serve Penn and Harris Townships in northern Indiana
 We serve a population of 89,652 which is 93% urban

 Three locations each with very different character and

demographics: Mishawaka Library, Harris Branch, Bittersweet
Branch

‘}, Public Library
#NovelistConversations -l (g tor g ronme



MPHPL Locations

MISHAWAKA LIBRARY BITTERSWEET BRANCH HARRIS BRANCH

209 Lincolnway East 602 Bittersweet Road 51446 EiIm Road
Mishawaka, IN 46544 Mishawaka, IN 46544 Granger, IN 46530

Qi Lirary

#NovelistConversations



Target Audience

e Patrons interested in new releases, fiction and nonfiction that is
creating a buzz

e Patron-driven list like many of our newsletters

e Useful to staff as well

Cemictisiary

ng for g titetim,

#NovelistConversations



How the List Came About

W September Books in the Mational Media | Mishawaks-Penn-Harris Public Library | BibkoCommant - Geogle Chrome o a@a
Sy 1 <7 oo
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How the Newsletter
Came About (cont.)

Sarah Feldbaum
suggested turning it into
a newsletter as well
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Strategic Plan

Newsletter and list on website serve 3 goals in strategic plan
* Increase circulation

e Provide useful content on website for patrons

* Increase awareness of multiple formats
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Multiple Formats in Newsletter

HEn EEETARLLEE

TREVOR
NOAH

BORN A'CRIME

GRAFTON

Y is for Yesterday
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Born a Crime: Stories From a South African

Childhood
by Trevor Noah

The host of The Daily Show With Trevor Noah fraces his wild coming of
age during the twilight of apartheid in South Africa and the tumultuous
days of freedom that followed, offering insight into the farcical aspects of
the political and social systems of today's world.

PBS NewsHour 08/18/17

This title is also available as an_eBook

Y is for Yesterday
by Sue Grafton

A penultimate installment in the best-selling series follows the release of
a young rapist who Kinsey Millhone carefully maonitors in the wake of a
vengeful sociopath's determination to exact revenge. By the award-
winning author of W Is for Wasted.

All Things Considered (NPR) 08/20/17

This title is also available as a Downloadable Audiobook

Mishawaka-Penn-Harris
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Other Tools for Reaching This Audience

e Recommended reads lists on our website
* Book clubs

 Bookmarks created in LibraryAware of recent, popular fiction and
nonfiction
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Bookmark example
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Features

e Ease of use to save staff time
e Links to catalog
* Not generic---includes library brand
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Is it worth it?

* Anecdotally, yes!

e |t adds very little staff time

e Can often be done at quiet times on desk

e Saves staff time finding books and collecting books
e Seems to increase patron demand

 Number of subscribers increasing

e Hard to quantify exactly how much demand is created by our website
lists and newsletters

for tar

#NovelistConversations



Thank you!
k.cashman@mphpl.org
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Jez Layman

Adult Services Librarian
Indian Prairie Public Library (IL)
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Reaching Unique 28
Communities: ‘
Millennials and
Job Hunters

JEZ LAYMAN, ADULT SERVICES LIBRARIAN
INDIAN PRAIRIE PUBLIC LIBRARY — DARIEN, IL
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Jobs and Careers Newsletter &L IP QCE
Your Name ore 20-30somettngs

Z1libSocia

Don't know what to do with your eclipse

glasses?

Job Hunting Drop-In Bring them to the library! We are collecting them for Astronomers
Without Borders to send to underprivileged schools in South America
and Asia when eclipses cross those continents in 2019. Look for the
Lobby donation box in our lobby through Sept. &.

Tuesday, September 19, 5:00 p.m. - 7:00 p.m.

Learn about the many resources and services available for job hunters Upcoming Events
through the Goodwill Workforce Connection Center and ask your
personzl job hunting guestions. A Pub Trivia: Are You Smarter Than a
. Librarian?
Free Resume Review, Job Hunting with Brainfuse JobNow B b Friday, September 1, 7:00 pm

Career Assistance, Tues., September 19, 7:00 p.m. 1 = Meeting Room

e Meeting Room W Test your wits and know-how against the original search engine:
@JOb NOW Learn how to use our Brainfuse JobNow database for resume creation < N librarians. Join in on this pub trivia-style night to prove your superior
and review, live interview prep, career assessments, searching for job ¥ : knowledge of science, history, literature, and pop culture. Prizes will be
postings, and mora. A represantative from Brainfuse will be here to awarded.
facilitate the training and answer any of your questions on how to make RSVP on the IPPL website. Mot or Facebook
JobNow wark for you, -

1 5 UL TS S [AVA  Buy Your First Home
Overcoming Job Hunting Obstacles & Fears " Thureday, September 14, 7:00 p.m
.@orkl\let DuPage  Tyy1sday, September 21, 7:00 p.m. _ Py hreeting Room ’
W dnesh WO ICNEL o Meeting Room i d
B‘I'I‘Yll “n"sE A mortgage lender, @ real estate agent, and a home inspector will be
= here to walk you through the steps of buying your first house, covering
financing, working with an agent, the inspection process, and
preventative maintenance for vour new home, & Q8 session will follow,

A representative from WorkNet DuPage will address obstacles
throughout the job search process, including applving online, creating a
resume, networking, employer objections, and confronting your own

fears and anxieties. RSVP on the IPPL website, Meetup, or Facebook




» Includes:
» Upcoming programs
» Recent job hunting books
» Current job openings at the library
» Databases & other resources
» How we built the list:
» Advertised it at job & career programs

» Put out a physical sign-up list at programs
and community events, such as job fairs

» Included on newsletter opt-in page

» Tips:

» Keep it professional & to the point

» Use images wherever possible

#NovelListConversations

Jobs and Careers Newsletter

Free Resume Review,

Career Assistance,
and more

@mow

.@orkl\let DuPage

0 anmes WOTKMNET o

Your Name

pPROFESSION

Job Hunting Drop-In
Tuesday, September 19, 5:00 p.m. - 7:00 p.m.
Lobby

Learn about the many resources and services available for job hunters
through the Goodwill Workforce Connection Center and ask your
personal job hunting questions.

Job Hunting with Brainfuse JobNow

Tues., September 19, 7:00 p.m.

Meeting Room

Learn how to use our Brainfuse JobNow database for resume creation
and review, live interview prep, career assessments, searchina for job
postings, and more. A representative from Brainfuse will be here to
facilitate the training and answer any of your questions on how to make
JobMNow work for you,

Overcoming Job Hunting Obstacles & Fears
Thursday, September 21, 7:00 p.m.
Meeting Room

A representative from WorkNet DuPage will address obstacles
throughout the job search process, including applying onling, creating a
resume, networking, employer objections, and confronting your own
fears and anxieties.




Other Upcoming Events

Was it worth it? Yes! We wanted to reach job
hunters where they were at & let them know
about new programs and services.

Job Club
Wednesday, September 13, 1000 AM
Conference Room 202

Meet with other job seekers and a coordinator from the Goodwill
Workforce Connection Center for support, to discuss job hunting
challenges, and to learn new ways to promote yourself, This drop-in dub
will meet on the second Wednesday of each month this summer.

Important Email Features Used: Upcoming Community Events

» Special mailing lists.

. | WorkNet DuPage Job Fair

Thursday, August 31, 10:00 2.m. - 12:00 p.m.

© | 2525 Cabot Dr., Suite 302 Lisle, TL

» Metrics on subscribers, open rate, and clicks

Does this fit your strategic plan? Yes. We wanted
to offer more job & career related services and
make people aware of them to boost
attendance & usage.

Canneecting Who You Are
with What You'll Love to Do

#NovelListConversations

Employers on hand indude FedEx, O'Reilly Aute Parts, Diamond Envelop
Corporation, Four Seasons Heating and Cooling, VALID, Spraying
Systems Co., Sonitrol Verified Electronic Security, United Health Group,
Edward Don and Company, and other companies will be offering current]
employment opportunities, Potential employees will have the chance to
talk one on one with employers!

Mo Registration Needed!

For more infermation call 630-955-2030

RICHARD N. BOLLES

e bl e L




Upcoming Events

Mo' Money, Mo' Problems? Nt with our

Budgeting Makes Cents class!
Friday, October 7, 6:30 pm
Meeting Room

Sent to 5800+ subscribers

. A representative from the Ilinois Comptroller's office will be here to
. - Nigm | discuss financizl goals, budgeting, ways to cut expenses, credit

H ow we b Ul It the I |St. history and credit score, paying off debts, and how to avoid identity

theft.

» Advertised it at programs & book club Register here

» Included on newsletter opt-in page i Frankie Says Relax: Art Therapy Night

. Friday, October 21, 7:00 pm
» Limited opt-out system set to cardholders who fell S NS Mesting Room

into the age range

Stressed out? Come unwind with adult coloring books and other
forms of art therapy while enjoying friendly conversation and

T|pS 3 L saothing music.

» Have fun with it! Use memes, funny titles, and other >>> RSVP on Meetup or on our website <<<

Millennial in-jokes.
Only the 90s Kids Will Remember This

» Keep it casual and friendly Awesome Party
_ % & 8 Friday, November 4, 7:00 PM
» Use first person 3 ¥ Mesting Room

Relive your childhood with music, games, & activities at our I Love
the 905 Party.

. . > > > Register with IPPL, Facebook, or Meetup <<<
#NovelistConversations




Genlit Book Club

o e 1 ; 1 : e Americanah : a novel
ks P Cd Cod 2 oA LA by Chimamanda Ngozi Adichie
Weds., September 27, 6:30 p.m.
f India
y Hwy., Willowbrook

RSVP on Facebook, Meetup, or email jennifera@ippl.info

> 1 6% Of p o g ram atten d ees h e ard ab out |t fro m . | Separated by diffeing ambitions after falling i love in occupied Nigeria,

beautiful Ifemelu experiences triumph and defeat in America, while
Obinze endures an undecumented status in London until the pair is

th e e n eWSl etter . f reunited in their homeland fifteen years later

New Releases

» Important Email Features Used: Special mailing
lists. Click statistics help us see what topics were e
most interesting; creative titles vs. informative b
titles. ' ' g

.....

» Use statistics to justify your programs (and ask for
more money in your budget)

|
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JANE L. ROSEN
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BLUES

everyone's o aliebn
when ur a aliebn too
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MICHAEL POORE
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Jez Layman

Adult Services Librarian
Indian Prairie Public Library
Darien, IL

JEZL@IPPL.INFO
HTTP://LIBSOCIAL.IPPL.INFO

#NovelListConversations
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Catherine Coles

Manager of Library Services/County Librarian
County of Lennox & Addington (Ontario)

Novelist
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MARKETING CAN-LIT
WITH EMAIL




county of

Lennox & Addington
LIBRARIES
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WHY TARGET CAN-LIT READERS

COLLECTION PRIORITIES

INTEREST & DEMAND

LINKS TO OTHER INITIATIVES



HET

WHAT'S INCLUDED?

"TRADITIONAL" CAN-LIT
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Glass houses
by Louise Panay

A suspicious figure that appears on the vilage green on a cold
November day leaves 3 dead body = &3 wake, compellng
Armand Gamache of the Sirew du Quebec to pursue an
mvestigation that has difficult consequences

The Only Café
by Linden Macintyre

Scotsbank Gdler prize—-winnes Lnden Macintyre delivers 3
page-turning. thought-provoiing novel sbout an engmate man
haunted by a troubled pasi in his native Lebanon and the
Canadian-bom son who iries 1o soive tha mystery of his
father's e

A stranger in the house
by Shari Lapefia

Responding 10 a call she hoped she would never get. 3 woman
braces hersed for the worst in 2 bad pan of town and wakes up
wizh no memory of what happened at the samae time the poice
and her husband accuse her of misconduct

The Appraisal
by Anng Porter

When wealthy oclogenanar Geza Marton hires an expen

Helana Marsh to buy back his famdy's Titian painting. Helena
HIUR |
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SIGNUPFOROURCAN-LITNEXTREADSNEWSLETTER!

select which monthly e-rewsietters you woukd ke to receive in your inbaic
Mot & Events @ LSA Librarses
ew Mysteries/Thrilers @ LEA Libraries
Ramance @ LAA Libearies
Hon-Ficton § L&A Libraries

Register in 1-2-3!

U RN st
£ rs' Resources’

CDUNTYUBRARYCA 3) Subscribe 10 the newsletters of your

You can unsubscribe at any time.

SIGN UP AT

County Libr2ri€®

ORREGISTERBY
SUBMITTING THISFORM!

ar2 overdus; lost or darmaped on your chids car
110 3y et FegASE of age. o deny e 3¢

that g child il obay the

Jibrary.€3

Plesse print end tign mome

Www.C':"j”t"rr

MARKETING THE NEWSLETTER
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MEASURING SUCCESS

R Dm0 i
261 SUBSCRIBERS, 40% OPEN RATE

BT8R oS R i
CLICK-THROUGH RATE PER TITLE

-sflAEED ™ I T_S
2017: 62 NEW SUBSCRIBERS, 1 UNSUBSCRIBE

FORNRE P, Ba e 7

SPRUCE Wl
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THANK YOU!

COUNTYLIBRARY. CA

CATHERINE COLES
CCOLES@LENNOX-ADDINGTON.ON.CA




Novellist

Empowering Librarians... Engaging Readers

Thank You

www.ebscohost.com/novelist

Sign up for *our™* free newsletters:
i http://tinyurl/novelisthews
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