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Webinar Agenda
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Overview
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Subscription
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Public Libraries as Second Responders

“America’s public libraries have led the ranks of ‘second responders,’ 
stepping up for their communities in times of natural or manmade 
disasters, like hurricanes, floods, shootings, fires, and big downturns 
in individual lives.”

— Deborah Fallows

Fallows, D. (2020, March 31). Public libraries’ novel response to a novel virus. The Atlantic. Retrieved from 
https://www.theatlantic.com/notes/2020/03/public-libraries-novel-response-to-a-novel-virus/609058/

https://www.theatlantic.com/notes/2019/05/when-libraries-are-second-responders/590098/
https://www.theatlantic.com/notes/2020/03/public-libraries-novel-response-to-a-novel-virus/609058/
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Public Library Response

• Providing round-the-clock Wi-Fi access and hotspots
• 3D printing of PPE (face masks and face shields)
• Feeding the hungry
• Taking care of the homeless
• Keeping people productive, safe, healthy, informed and 

connected to each other

Fallows, D. (2020, March 31). Public libraries’ novel response to a novel virus. The Atlantic. Retrieved from 
https://www.theatlantic.com/notes/2020/03/public-libraries-novel-response-to-a-novel-virus/609058/

https://www.theatlantic.com/notes/2020/03/public-libraries-novel-response-to-a-novel-virus/609058/
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Economic Impact

• Millions have filed for unemployment.
• Small businesses have closed, and 7.5 million* are at risk of 

closing their doors permanently.
• Job seekers historically turn to public libraries for assistance.

*Iacurci, G. (2020, April 14). 7.5 million small businesses are at risk of closing, report finds. CNBC. 
Retrieved from https://www.cnbc.com/2020/04/14/7point5-million-small-businesses-are-at-risk-
of-closing-report-finds.html

https://www.cnbc.com/2020/04/14/7point5-million-small-businesses-are-at-risk-of-closing-report-finds.html
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Case Study: Round Rock Public Library, TX

Resumé Review via Microsoft Teams
• Job seekers can sign up to have their resumé reviewed via 

Microsoft Teams by a member of the helpful library staff. 
• Designed for job seekers whose current resumé is outdated or 

not getting results.
• The librarian will suggest ways to make the resumé stand out 

among the competition.
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Challenges Job Seekers Face

• Conducting a successful job search
• Preparing for an interview
• Creating a winning resume that stands out
• Writing a compelling cover letter
• Follow-up thank you correspondence
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Job & Career Accelerator
Content Overview and Live Demo

Myriam Moss
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Tools for Optimizing and Promoting Your 
Job & Career Accelerator Subscription

Trish Paulitz
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Topics

1.

2.

3.

4.

Direct Subject Matter URLs 

MARC Records 

Promotion Kits

LibraryAware
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Direct Center URLs

• Use product buttons 
(available on EBSCO Connect) 
to link users directly to 
Job & Career Accelerator.

• You can also quickly link users 
to individual LearningExpress
Library Centers, such as:
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Direct Category URLs

In addition, Direct Category URLs 
enable libraries to quickly link 
patrons to the specific content 
most important to their needs.

Contact Trish at tpaulitz@ebsco.com to set up 
direct category URLs.

http://ebsco.com
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MARC Records

• MARC records are 
crucial to helping users 
find library resources 
quickly and easily. 

• Records are available 
for all items in 
LearningExpress
Library and Job & 
Career Accelerator.
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MARC Records

Instructions for Accessing, 
Downloading and Updating 
MARC Records is available on 
EBSCO Connect:
https://connect.ebsco.com/s/article/LearningE
xpress-Accessing-Downloading-and-
Updating-MARC-Records

https://connect.ebsco.com/s/article/LearningExpress-Accessing-Downloading-and-Updating-MARC-Records
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Promotional Materials on EBSCO Connect

Promotion Kits contain bookmarks, 
posters, handouts, graphics and more.
https://connect.ebsco.com/s/article/Job-Career-
Accelerator-Promotion-Kit
https://connect.ebsco.com/s/article/LearningExpress-
Library-Promotion-Kit

Social Media Kits include images and sample 
posts for promoting job and career resources 
on Twitter and Facebook.

https://connect.ebsco.com/s/article/Job-Career-Accelerator-Promotion-Kit
https://connect.ebsco.com/s/article/LearningExpress-Library-Promotion-Kit
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LibraryAware Widgets

Place widgets on your library website and link directly to 
Job & Career Accelerator or share them on social media.
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LibraryAware E-Blast Templates

Promote LearningExpress
Job & Career Accelerator using 
LibraryAware’s customizable 
e-mail templates.

See examples on Pinterest: 
https://www.pinterest.com/libraryaware/ebsco
-learningexpress-promotional-templates/

https://www.pinterest.com/libraryaware/ebsco-learningexpress-promotional-templates/
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Questions?


